INDEX OF ARTICLES 


655 THIRD AVENUE ° 


GENERAL RISK/INDUSTRY SPECIFIC 


The Challenge Ahead: Adopting an 
Enterprise-Wide Approach to Risk 
January, p.14, Evan R. Busman 

and Paul Van Zuiden 

A growing number of organizations are 
adopting integrated approaches to risk 
management. For risk managers accus- 
tomed to managing hazard risks, this 
movement represents both a threat and an 
opportunity. 


Measuring Up: How Risk Managers 
Apply the Cost of Risk Survey Results 
January, p.27, Roberta Grapperhaus 

Risk managers discuss how the Risk and 
Insurance Management Societys annual 
survey can serve as the basis for an effec- 
tive risk management benchmarking 
process. 


A Better Approach: 

Wrap-Ups Deliver Construction Savings 
March, p.26, Rick Collier 

Insuring construction projects through 
Wrap-up programs reduces costs by 
increasing economies of scale and allowing 
participants to share safety incentives. 


Value at Risk: The Effects of 
Catastrophes on Share Price 

May, p.39, Rory F. Knight 

and Deborah J. Pretty 

In the wake of catastrophic losses, a vari- 
ety of factors help determine the immedi- 
ate effects on a corporation’s stock market 
valuation as well as its future recovery. 


A Guide to E&0 Insurance 

June, p.33, John N. Ellison 

and Robert E. Frankel 

Expanding theories of professional negli- 
gence, along with the mergers transform- 
ing many industries, are increasing the 
importance of this safety net against liabil- 
ity claims. 


Transporting Wild Animals 

July, p.55, Elizabeth M. Morrell 

Although many risk managers are familiar 
with the goods-in-transit exposure associ- 
ated with shipping inanimate cargo, mov- 
ing wild or exotic animals from one place 
to another creates the potential for 
unique, unanticipated and varied conse- 
quences. 
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Insolvency: 

A Risk Manager’s Mayday Call 

August, p.25, John Cuff 

and Michele Watson 

Despite their best efforts to evaluate and 
monitor an insurance company’s security, 
risk managers may be forced to address a 
carriers sudden financial decline. Although 
the insolvency process will be complex and 
time-consuming, the possible benefits justi- 
fy the effort. 


A United Approach: 

Creating Integrated Risk Plans 

August, p.36, Wil Thornhill 

and Amy Derksen 

As the various products and approaches 
used in integrated risk management pro- 
grams continue to mature, a growing 
number of risk managers are working 
with insurers to define the best form and 
level of protection. 


Focus on Risk 

September, p.12, Paul Feldman 

We visited with executives in fields rang- 
ing from coal mining to managed care to 
explore the challenges they face, how they 
meet them and what they see for the 
future of risk management 


A Broader Vision: 

Strategic Risk Management 
September, p.44, Kay Rahardjo 

and Mary Ann Dowling 

As companies face a growing variety of 
threats to their balance sheet, addressing 
these challenges requires an enterprise- 
wide framework that shows clearly how 
these risks interact. 


Enterprise Risk Management: 

Pulling It Together 

September, p.53, Andrew Berry 

and Julian Phillips 

Implementing an effective enterprise risk 
management strategy requires uniting dif- 
ferent organizational departments to iden- 
tify potential causes of loss and develop 
integrated approaches to address expo- 
sures on a portfolio basis. 


Get Smart About Big Risks 

September, p.73, David Matheson 

and Jim Matheson 

Even when all the bases seem covered, the 
rare “strategic” risk can creep out of the fog 
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and devastate a company. Forward-looking 
executives can anticipate these hidden dan- 
gers by embracing uncertainty and the 
opportunities that might lurk in the 
unknown 


A Texas-Size Success 

December, p.14 

Patti Carroll single-handedly runs Total 
Americas oil, gas and chemicals risk man- 
agement operation out of her downtown 
Houston oflice 


Man on the Ground 

December, p.28 

Charles Braun helps to ensure that Space 
Shuttle operations are covered on all 
fronts 


World Wonder Risks 

December, p.44 

Dr. Jose Luis Salinas helps prepare the 
Panama Canal for the new millennium 


From the Ground Up 

December, p.48 

It took just three years for Regi Schindler 
to build one of the most successful risk 
management programs in the Northwest 


What on Earth is a Canadian Bagel? 
December, p.58 

A successful North Country franchise 
operation has taken a bite 

out of the competition 


INSURANCE/RISK FINANCING 


An Actuarial Perspective: 

insurance Industry Pricing and 
Reserving Through 2000 

January, p.19, Gregory Alff 

and Edgar Davenport 

Price competition in the property/casualty 
marketplace is being driven by factors 


such as excess capacity, a lack of severe 
catastrophes, industry consolidation and a 
fight to retain market share 


Whatever Happened to 

the Underwriting Cycle? 

January, p.32, Barbara D. Stewart 

Will we ever see another hard market? 
Probably not, because the supply of 
commercial insurance has been grow- 
ing, even in the face of shrinking 
demand. 
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D&O: Past, Present and Future 

February, p.21, Phillip N. Norton 

Although intense competition and favor- 
able premiums have characterized the 
marketplace for directors’ and officers’ lia- 
bility insurance for several years, corporate 
risk managers should be vigilant about the 
possibility of underwriters’ unprofitability 
generating a market shift 


Capital Converges in Bermuda 

February, p.29, Kathryn Z. West 

The securitization of catastrophe risk is 
becoming a reality at the Bermuda 
Commodities Exchange, where an innova- 
tive marketplace for trading weather-relat- 
ed risks is open for business. 


Special Supplement: Captives 

March, center insert 

A look at the past, present and future uses 
of captives, including the evolution of cap- 
tives over the past 50 years; third party 
business; regulatory developments; and 
the role of captives in funding employee 
benefits. 


Choosing Wisely: Broker Selection 

in the Age of Megabrokers 

April, p.44, Greg Dodd 

These days, mergers and acquisitions in the 
insurance industry can make finding a bro- 
ker appear to be a complex and intimidat- 
ing process, but a clear and detailed under- 
standing of what your company needs and 
a focused evaluation of the options can 
help you make the right choice 


Setting the Record Straight: 

An Analysis of Brokerage Compensation 
April, p.53, Susan Meltzer 

Risk managers are increasingly under pres- 
sure to control costs, so its important for 
them to understand exactly where their 
insurance dollars are going. This article 
takes a closer look at the doubled flow of 
broker compensation from buyers and 
underwriters. 


Broker Consolidation: 

Where is It Heading? 

August, p.10, Peter Godfrey 

Putting the recent merger and acquisition 
spree among insurance brokers into his- 
torical and financial perspective provides a 
clearer picture of what we can expect In 
the near future 


Securitization Rolling Ahead 

August, p.31, Dan Osterhout 

The use of capital markets to finance risk 
is growing among large underwriters and 
reinsurers, but most corporate policyhold- 
ers remain at the sidelines despite a grow- 
ing interest in integrated risk management 
and financing approaches 


Purchasing Insurance 

From Unlicensed Insurers 

August, p.43, P. Bruce Wright, 

John W. Weber and Karen Deibert 

A recap of the current regulatory and leg- 
islative framework for procuring coverage 
from insurers that are not licensed in the 
insured’s jurisdiction 


A Captive in New York 

December, p.40 

Lauren Gregory created New Yorks first 
captive and saved the MTA millions. 


EMPLOYEE BENEFITS/ 
HUMAN RESOURCES 


Profiles in Employee Benefits 

April, p.61, Anne B. Allen 

The traditional division between benefits 
and risk management is being bridged 
with inventive programs such as locally 
tailored managed health care and 24-hour 
coverage. A growing number of risk man- 
agers use the best of both worlds to help 
their companies cut costs and increase 
efficiency. 


Simple Benefits: 

Computer Enroliment Systems 
November, p.38, Eric W. Peterson 

New technology will allow companies to 
offer employees fingertip access to health 
care information and reduce administra- 
tive costs in the process. There are certain 
features, however, that are essential to 
deriving maximum advantage. 


Getting Together on Claims 

December, p.38 

Linens ’n Things brought together man- 
agers from various departments to stream- 
line the company’s claims process. 


LOSS CONTROL/DISASTER RECOVERY 


Controlling the Strikezone 

February, p.34, Eric Waidelich 

A contingency team should be organized 
io prepare for and protect against the 
potential workplace disruptions associated 
with labor negotiations or strikes. 


Energy Efficiency: 

Proactive Strategies for Risk Managers 
March, p.12, Evan Mills, Ann Deering 

and Edward Vine 

New cost-saving technologies for saving 
energy can also help companies manage 
risks and prevent losses 


Pollution Prevention: 

The Best-Kept Secret in Loss Control 
July, p.31, Linda Bagneschi 

A number of pollution control mea- 
sures, such as eliminating the use of 
hazardous chemicals in production 

pr messes, Can prov ide direct loss-con- 
trol benefits and lead to reduced insur- 
ance rates 


Loss Control Strategies for Downsizing 
October, p.38, Larry L. Hansen 

When faced with a facility shutdown, a 
comprehensive loss mitigation strategy is 
the key to reducing the potential for 
worker unrest, an increase in claims and 
damage to the company’s image. 


Driving Change 

December, p.56 

Johnny Centineo slashes costs and spreads 
the risk management word at the 
University of Houston. 


LEGAL/REGULATORY 


Seeking Responsibility: Recovery for 
Risk Managers 

February, p.40, Joseph A. Gerber 

and Richard C. Glazer 

Pursuing legal recovery in the wake of a 
large loss can provide a way for risk man- 
agers to help enhance the corporate bot- 
tom line, but successful recoveries depend 
on thorough investigations being 
launched as quickly as possible 


Recent Developments in Securities 
Litigation: The Battlefield Circa 1998 
September, p.61, Boris Feldman 

Two years after the initiation of the 
Private Securities Litigation Reform 
Act, tactical battles are being fought 
over forum selection, Safe Harbor and 
pleading requirements. The outcome of 
these cases will help determine the effi- 
cacy of the act and future trends in 
shareholder suits 


By the Numbers: 

Statistics and Employment Litigation 
September, p.37, Harriet Zeliner 
Employment practices in the corporate 
world are undergoing close scrutiny, but 
risk managers now have access to stan- 
dardized statistical tools that can help 
them evaluate their company’s exposure. 


WORKERS’ COMP/SAFETY 


The Right Fit: 

Matching Employees and Workstations 
January, p.37, Anne Shihadeh-Gomaa 

The City of Portland, Oregon is purchas- 
ing adjustable furnishings and equipment 
as part of a program selected as the best 
entry in the RIMS Health & Safety 
Committees Ergonomics Success Story 
project. 


High Fidelity: Safety Training for Pilots 
June, p.46, Mark Twombly 

Seventy percent to 90 percent of aviation 
accidents can involve some degree of 
human error, but high-tech flight simula- 
tors provide a safe way for pilots to hone 
their flying skills and practice emergency 
procedures. 


Workers’ Compensation Systems: 
Beyond Bill Review 

July, p.25, Thomas Tipton 

The need to control spiraling costs 
and return injured employees to work, 
as well as growing regulatory com- 
plexity, are among the factors shaping 
the next generation of electronic 
workers’ compensation administration 
systems. 


Careful Steps: 

Mitigating Slip and Fall Liability 

July, p.47, Lance Ewing 

and Edward Shensky 

Slip-and-fall injuries account for tremen- 
dous medical and liability expenses, but 
potential problems can be reduced 
through a comprehensive prevention 
strategy. 
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Electromagnetic Fields: 
The Invisible Threat 
July, p.42, Lou Vitale 
EMFs can compromise the security and 
reliability of information systems, and 
may also have adverse health effects 
Advanced tests can determine if your 
office's levels are too high, and technology 
is available to reduce the exposure 


Putting the Hurt on Workers’ 
Compensation Fraud 

October, p.33, Alanna Anthony 

Every year, companies lose money, 
morale and resources to workers’ comp 
abuse and inefficiency. By setting up 
prevention plans, spotting warning 
signs and conducting appropriate 
investigations, risk managers can pro- 
tect their employers from this costly 
drain. 


EDI: Bringing Workers’ Comp 

Up to Speed 

October, p.29, John Limperis 

The explosive growth of electronic data 
interchange is revolutionizing the filing 
process for workers’ comp claims, saving 
employers time and money. As more states 
mandate the use of this technology, risk 
managers have to be ready with their own 
systems. 


Understanding Disability: A Lexicon 
November, p.14, Jasen M. Walker 

A successful approach to managing 
disability should start with a clarifi- 
cation of terms. Knowing the differ- 
ence between primary and secondary 
gain, for instance, can help focus 
efforts and avoid wastes of time and 
money 


Seven Steps to Return to Work 
November, p.25, Vicki Holland 

Designing a program to treat injured 
employees and get them back on the job 
is a complex challenge that requires smart 
planning and preparation. There are sev- 
eral key elements that should be a part of 
any program. 


Making 24 Hour Coverage Work 
November, p.32, Richard Lane 

and Michael Lichman 

The advantages of an integrated approach 
to workplace disability and workers’ com- 


pensation have been touted for some time, 


but the reality has been elusive. We offer 
some concrete suggestions for effective 
implementation. 


Increasing the Odds 

December, p.32 

Stan Smith helped save lives by providing 
his company’s properties with state-of-the- 
art medical equipment. 


When Things Go Bad, Fast 

December, p.20 

When a tense political situation turned 
violent in Indonesia this spring, PT 
Renful Indonesia evacuated expatriate 
workers and their families on a 
moments notice. 


Building Safety 
December, p.37 

Dave Dolnick asked company employees 
to help write a new safety manual. The 


response was overwhelming 


TECHNOLOGY 


Connection to Risk? 

Managing the Exposures of Cyberspace 
February, p.14, Lori Jorgensen 

When developing plans for addressing the 
emerging exposures associated with con- 


| 
ducting business in cyberspace, risk man- 


igers must strike a balance between the 
financial opportunities and the need to 
avoid liab 
Logging On: 


The Diary of a Distance Learner 

March, p.33 

Distance learning, taking courses online, 
ollers a convenient approach to profession- 


14 1 } 
al development but the idea can seem dis- 


concerting for people accustomed to books 


and classrooms. Someone who’ been there 


shares insights into the advantages 


Building the Next Gerieration RMIS 
April, p.23, Scott Lange 


A new generation of information systems 

will vastly improve risk managers’ ability 

to identify and reduce risks, and | 


significant advantages to the entire risk 
+ 
management community. To reap the ben- 
+f; sere hax t ] 
elits, rISK Managers Nave to take the lead 


in developing these new tools 


Ending the Paper Chase: 

Applying Electronic Data Interchange 
April, p.37, Michael D. Phillipus 
Although the insurance industry has 
lagged behind other industries, this new 
form of 


} 


he face of business-to-business com- 


electronic commerce is now alter- 
ing t 
munication, saving time and money 
increasing accuracy and enhancing rela- 
tionships 


Catastrophe Modeling: 

A New Tool for Risk Managers 

May, p.29, Praveen Sandri, Jayanta Guin 
and Beth Richardson 

As risk managers gain access to improved 
technology and a growing array of risk 
financing options, catastrophe loss model- 
ing is helping them better assess risk and 
choose the most effective management 


Strategies 


Vendors Sell Peanuts, 

Partners Sell Solutions 

October, p.14, Mark Dorn 

When shopping for an RMIS provider, a 
smart investment today in a high-perfor- 
mance partnership can keep you ahead of 
the game tomorrow 


When in Doubt, Simulate 

November, p.44, Mark Jablonowski 
Computer technology has introduced the 
art of experimentation to the discipline of 
risk management. By testing alternative 
techniques in a controlled setting, we can 
evaluate their effectiveness like never before. 


RIMS Exhibit Hall Preview 

March, p.39, Kathryn Z. West 

Attendees and exhibitors discuss ways to 
gain the most from the RIMS Annual 


Conference & Exhibition 


Quest for Quality: 

RIMS & QIC Unveil Industry Scorecard 
April, p.18, Stephen Wilder and Mark DeLillo 
RIMS and The Quality Insurance 
Congress have developed a groundbreak- 
ing tool to help risk managers measure 
service providers objectively. A first for 
the industry, the Quality Scorecard not 
only identifies key drivers of customer 
satisfaction but also rates vendors in an 
elfort to raise service and product stan- 


dards 


A Lifetime of Achievement 
May, 0.12, Roberta Grapperhaus 
George Betterley receives the 1998 Goodell 


Award 


RIMS '98: Redefining Risk Management 
June, p.23 

At the 36th RIMS Annual Conference & 
Exhibition, more than 11,000 individuals 
from over 50 countries gathered in San 
Diego to network, learn and redefine risk 


management 


1998 RIMS Benchmark Survey 
November, p.36 


Risk managers will have access to the 


most in-depth report ever on how their 


colleagues in Canada and the United 


States are contronting 


what the efforts are costin 


& Young LLP and RIMS worked together 


ya 


{ + hecinninga ] 2 > 
irom tne beginning of 1998 to create 


this invaluable document 


Sharing the Wealth 

December, p.36 

Errol Fitzpatrick and the Santa Clara Valley 
chapter of RIMS combine risk manage- 


ment and philanthropic goals 


Group Success 

December, p.53 

The Ozarks RIMS chapter may be small, 
but a committed and enthusiastic core 


group of members makes a big impression 


ENVIRONMENTAL 


A Growing Role: 

Environmental Risk Management 

in 1998 

March, p.19, Dean Jeffery Telego 

\s effective environmental management 
gains recognition as a sound business 
practice, several trends are changing how 
risk managers address environmental 


exposures 


Ciean Air Planning 

March, p.23, Regina Carriere 

Meeting the rigorous evaluation require- 
ments of the Clean Air Act-Risk 
Management Plan can be beneficial, with 
or without a regulatory mandate 
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The Coming Storm: 

Global Warming and Risk Management 
May, p.20, Evan Mills 

Global warming—human-induced or not 
—may generate a number of serious risk 
management challenges: an increase in the 
frequency and severity of catastrophic nat- 
ural disasters, higher premiums and 
deductibles and the possible withdrawal of 
certain insurance coverages. 


INTERNATIONAL 


Scary Sailing: insuring International 
Shipments 

June, p.14, Richard Decker 

As in the earliest days of ocean explo- 
ration, successful trade requires under- 
standing local conditions and preparing 
for often hidden perils to ensure that your 
customers won't breathe fire. 


Navigating Europe’s Evolving Currency 
Environment 

July, p.14, Scott M. Sanderson 

The arrival of a unified European currency 
promises to complicate foreign exchange 
hedging and insurance data administration 
until a number of unsettled details are 


worked out. 


Special Supplement: Risk Management 
in Latin America 

October, center insert 

A look at regional market conditions, 
health insurance reforms in Brazil and the 
growing use of captives 


Surveillance: Claims investigators May 
Face Backlash 

May, p.43, Bill Kizorek 

[he death of Princess Diana is a discon- 
certing example of surveillance gone awry. 
In most instances, however, its a powerful 
and prudent technique for investigating 
the legitimacy of claims 


The Hidden Flow: Reinsurance 

and Claims 

August, p.51, Gene F. Creely, II 

The terms and conditions of any reinsur- 
ance held by an insurance carrier can 
affect how the carrier handles its claims, 
often without the policyholders’ involve- 
ment or knowledge 


Tips for Settling a Business 

interruption Claim 

October, p.42, Brent Kush 

and Jessica Schmitchel 

Knowing how to assemble and communi- 
cate a persuasive and supported business 
interruption claim can make the difference 
between disputes or disappointment and a 
favorable settlement. 


The Role of Technology in Ciaims 
Management 

October, p.20, Larry Chase 

Cutting-edge systems and new attitudes 
toward workers’ compensation are coming 


together to radically reduce costs and refocus 


emphasis on a positive work environment. 


SKILLS/CHALLENGES 


Negotiation Skills: 

A Platform for Success 

April, p.70, Steve Sachs 

Sharp bargaining skills, including prepara- 
tion, patience and listening, can be the 
foundation for success in every facet of the 
risk manager's job, from policy renewals to 
working out large claims. 


Career Update: 

Staying Ahead of the Curve 

April, p.80, Jim Gunther 

Technical skills are an important part of a 
risk manager’ profile, but more and more 
companies are placing a premium on the 
ability to communicate and a keen busi- 
ness sense. An executive recruiter shares 
his insights into the ever-changing require- 
ments for success. 


Disaster Planning: The Challenge Within 
May, p.34, Scott Lange 

The sinking of the Titanic is just one of 
many examples demonstrating how exces- 
sive pride can defeat effective contingency 
planning. For risk managers, the first step 
in preparing for disasters is often overcom- 
ing the perception that the organization is 
invulnerable. 


The Arbitration Alternative 
June, p.41, Joseph C. Marshall III 


‘ and Louis Theros 


Employers involved in legal disputes with 
workers can face high fees, unsympathetic 
juries and bad publicity. Arbitration can 
benefit both parties by providing a cost- 
effective and speedy alternative to litiga- 
tion. 


Business Ethics: 

Setting the Right Course 

September, p.26, Mary C. Gentile 

A company’s major risks can involve the 
often overlooked element of human 
behavior. Ethics and responsible business 
practices programs can be used to stream- 
line communication channels and promote 
responsibility. 


The Best Fit: 

Effective Merger Implementation 
September, p.65, Forrest L. (Bud) Ward 
and Robert Rossettie 

With today’s larger, complex and cross- 
segment consolidations, detailed plan- 
ning is vital for successful post-merger 
performance. 


COLUMNS 


Circuit Breakers 

The Internet and Your Job Search, 
January, p.12 

Coping with El Nino, February, p.12 

Surfing to San Diego, April, p.14 

Association Web Pages, May, p.10 

Alternative Dispute Resolution 
Sources, June, p.10 

Year 2000 Resources, July, p.10 

Business Ethics on the Web, 
September, p.10 

Workers’ Compilation, October, p.10 

Reasonable Accommodation, 
November, p.10 

Good Health is Good Business, 
December, p.12 


Rules & Regulations 
Trends to Watch in 1998, January, p.48 
Employers Resist a Chilly 
PARCA, February, p.50 
Regulatory Reengineering Coming 
Near You, March, p.56 
Mastering Disasters in Canada, April, p.98 
Separation Anxiety: Courts vs. 
Legislatures, May, p.50 
Risk Managers Refining 
Certificates of Insurance, June, p.58 
Fuss Continues Over Pollution 
Exclusion, July, p.66 
HMO Liability: The Bester 
Employer Is In, August, p.58 
RIMS Targets Workplace Violence, 
September, p.82 
RIMS, OSHA Become Partners 
in Safety, October, p.48 
How to Make a Difference, November, p.12 
Refining Certificates of Insurance, 
Part ll, December, p.60 


End Analysis 

Surviving Internet Disasters, February, p.56 

Spinning the Web, March, p.64 

The Case for Peer Review, April, p.104 

Latin America Continues Insurance 
Growth, May, p.56 

Risk Managers’ “Global” 
Concerns, June, p.64 

Adding Contingencies to Year 2000 
Plans, July, p.72 

Healthcare Risk Management Proving Its 
Value, August, p.64 

The Essence of Risk 
Management, September, p.88 

Smooth Return, November, p.60 

Banks Moving In? December, p.72 
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